


Who is East West Urban Management?

East West Urban Management (EWUM) will be leading property management duties at S*Park. With over 17 years
of experience conducting business in the heart of downtown Denver, EWUM specializes in the management

of homeowners associations. EWUM manages 2,440 units in the Riverfront Park Association and hundreds of other
units in The Landmark, Pinnacle, and other developments throughout Denver.

What services will they provide at S*Park?

S*Park has a part-time on-site staff member to assist
with resident needs. By cultivating relationships
with local businesses, we have come up with a list
of preferred referrals for our residents, eliminating
guesswork and providing special deals for residents.

Services include: Y PARK
RINO / CURTIS PARK
Dry cleaning companies can drop off resident’s
dry cleaning at the office during delivery
hours, and the on-site staff member will
deliver it to your door

www.LiveAtSpark.com

Check mail for residents who are out of town,
and hold for pick up at the HOA office

Provide referrals for services

Door to door package delivery when delivered
to the HOA office

Assist with scheduling of services as requested
by the residents (example; on-site staff member
can schedule cleaning at the resident’s expense)

Assist with allowing access to individual units,
when appropriate keys and permissions are provided

Assist with coordination of warranty items
as it relates to the unit and or HOA

HOA Staff member to walk the property
and report issues to management
and or appropriate personnel

Office hours anticipated to be 10am - 4pm Monday
through Friday, 9-12 on Saturdays, and Closed
Sundays (Office hours may change based on HOA
service needs)

Examples of services available for additional fees:

House cleaning services
Mail services (shipping and postage)

Outside handy man services from business partners
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